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1. Background,
Objectives &
Methodology

Education New Zealand requires an updated understanding of New Zealanders’ perceptions of
international education
Background & Objectives
New Zealand’s people and culture are a crucial and distinctive part of what attracts students and maintains the industry in New
Zealand, therefore maintaining the buy-in and goodwill of the broader public towards the industry is imperative.
For this reason, Education New Zealand takes an annual pulse of the sentiment and perceptions of New Zealanders about
international education. This provides valuable insights and is an input into external reporting.

Previous reporting has focused on the benefits of the industry, however a decision was made to extend beyond this in 2018 to
include challenges also associated with international education.
Overall Objective:
What are the benefits & challenges of the international education industry as perceived by the New Zealand public and
what is driving these?
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Survey content built on the existing set of questions, and was shared with an online panel of
1,000 New Zealanders
Content

Methodology

The survey content is based on existing survey questions to
maintain comparability with previous reports (2017 and 2016).

An online survey of 1,000 New Zealanders

However, a new set of questions around challenges were
added to further understand the perceived downsides. These
new questions were based on qualitative feedback from the
2016 report.

▪ Weighted by age, gender and region to be nationally
representative.

▪ 10 minute survey

Margin of error (sample size n = 1,000) ± 3.1%
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2. Key findings

Key findings (1)
Overall
▪ The social, cultural and economic benefits that international education brings to New Zealand are widely recognised by the
New Zealand public.
▪ An increasing proportion of New Zealanders believe that international education is benefitting New Zealand’s economy,
education quality and industry.
▪ The most commonly perceived benefit of international education is tourism and recognition is growing.
▪ The benefits of cultural exchange and diversity are felt most strongly at a community level, where they are also increasingly
being recognised.

Differences by demographic
▪ While New Zealanders’ views are generally consistent around the country, Aucklanders are more negative about the impact
international education has on New Zealand as a country.
▪ The strongest supporters of international education in New Zealand are people of Asian descent, who more clearly see
benefits for New Zealand as a country. In contrast, Māori and Pakeha / European are less likely to see any benefit.
▪ Retired New Zealanders are less likely to see international education having any benefit for New Zealand or their local
community.
▪ Those who are unemployed and / or have had little or no experience with international students tend to be more unsure of
how New Zealand benefits at a national or community level.
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Key findings (2)

Perceived challenges
▪ In addition to benefits offered by international education, a number of challenges were noted by the public.
▪ The most widely recognised challenge was the impact the influx of international students (and families) is having on New
Zealand’s housing system, ability to get jobs and access to education and medical services which are seen as already being
strained.
▪ Aucklanders, compared to any other region, are most likely to identify challenges posed by international education,
specifically its perceived impact on New Zealand’s infrastructure, the ability of locals to get jobs and access to medical and
educational services.
▪ Males and retired New Zealanders are also more likely than others to identify challenges connected with international
education, while those with little or no direct experience of international students are more likely to not offer an opinion.
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3. Perceived
benefits
international
education
brings to New
Zealand as a
country
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New Zealanders see international education as bringing a number of benefits to the country

Perceived benefits international education brings to New Zealand
Don't know
New Zealand’s tourism

2% 8%

The exchange of different perspectives and experience in
New Zealand’s classrooms and lecture rooms

2%

New Zealand’s economy and our economic growth

3%

New Zealand’s international networks and trading
connections

10%

4%

The exchange of different ideas, approaches and innovation
in New Zealand’s workplaces

3%

Jobs and opportunities for New Zealanders employed in
education

2%

Economic growth in our regions

4%

New Zealand’s quality of education including quality of
learning, teaching, resources and facilities

4%

Bringing needed skills to New Zealand’s workplaces (for
those students who stay in New Zealand after studying)

(1 - 4) Disagree

3%

(7 - 8)

18%
24%

45%

10%

26%

43%

26%

42%

27%

30%

16%

29%

37%
40%
35%

Base: All 1,000
Qu: What are the benefits that international education/students bring to New Zealand as a country? Using a scale of 1 to 10 where 1 is
strongly disagree and 10 is strongly agree, how much do you agree or disagree with each of the following statements?
International Education contributes positively to…
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18%

6.9

16%

13%
18%

7.3

7.0

18%

17%

Mean

21%

18%

41%

29%

14%

27%

43%

26%

14%

(9 - 10) Agree

46%

8%

12%

14%

(5 - 6)

6.9
6.8
6.7
6.6
6.5

6.5

The greatest benefit, as perceived by the general public, is around tourism, particularly the
role international students can play as ambassadors for New Zealand, encouraging their
friends and family to travel here too.
Reasons given for how international education contributes positively towards New Zealand’s tourism
“Whenever you bring people to our country, they cannot but help be in awe of our beautiful scenery. This contributes to word-of-mouth promotions,
which are an amazingly positive endorsement of our country.”
“The students that come to NZ to study always want to get out and see our country, places like Rotorua, Queenstown and Northland. Also younger
students want to participate in adventure sports like bungy, white water rafting, skiing, jet boating and bush walking and hiking”
“Students do lots of sightseeing while they are here, and their families might come and visit them as well. Also when the students become adults
they might bring their partners and children to visit.”
"My Kiwi daughter met her Korean friend through college. NZ’s international reputation for high quality education is what bought her and her family
here but the flow on effects of travel and sightseeing, experiencing our culture has been invaluable. Her extended family and friends are planning
their trips here to experience our culture."
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Some New Zealanders believe that international education introduces New Zealand students to
new perspectives in the learning environment.
Reasons given for how international education contributes positively towards the exchange of different perspectives and experiences
in New Zealand’s classrooms and lecture rooms
“Having other cultures in the classroom and lecture rooms brings insights and perceptions from their experience that may be lacking from limited
travel to those countries.”

“New Zealand is becoming increasingly diverse in its population; so we all need to learn how best to get along with each other. Seems to me the
earlier this cross-cultural interaction happens in our lives, the better the outcome is likely to be."
"They come from a different country, with a different culture and different lifestyles - whether we agree with these different perspectives or not, we
can listen and learn - to expand our own knowledge and give us greater understanding of the world outside our own little country.”
“It's very easy for NZ-raised students and teachers to perhaps not see a bigger picture because they are not aware of what they can't know and
understand. International students bring fresh dialogue about how other nations see and deal with things.”
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International students are perceived as making a positive economic contribution to the
country, mostly as a result of their tuition fees, accommodation, travel and other expenses.
Reasons given for how international education contributes positively towards New Zealand’s economy and economic growth
“Bring $$ into the economy, travel while they are here, often work part time, and friends and family come and visit who also contribute to the
economy.”
“As far as I am aware, these students pay significant fees for their tuition, boarding, and this adds to our economy, and therefore economic
growth.”
“IE is foreign money coming into our country, paying fully for the use of our education system. It also creates long-lasting ties between NZ and
foreign countries. Some of these connections may pay off for NZ in the future…past students may want to come back as tourists or recommend
NZ to family and friends.”
“It broadens the mind and increases international awareness in culture and business.”
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Some New Zealanders believe international education has contributed positively to economic
growth in the regions, with money and job creation felt directly by some locals.
Reasons given for how international education contributes positively towards economic growth in our regions
“We have many international colleges in my region so with the students staying here paying rent, buying food, eating out and shopping they are
helping our local businesses. And when their families come to visit, more money again.”

“There are opportunities for foreign students to study outside the main centres thus bringing in money, they would also express these experiences
back to family and friends who might in turn come over to study or holiday.”
“International students pay fees which help our tertiary organisations to continue to operate which provides jobs for locals and learning
opportunities for other students. A lot of international students are from well-off families and contribute to the economy through their spending.”
“Extra income stream for institutions that are struggling with restricted funds. Influx of diverse peoples into the working community is proven to
enhance productivity.”
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International education is seen as having the potential to bolster New Zealand’s international
networks and trading connections in the future by instilling international students with a
positive impression of New Zealand that they carry into their professional futures.
Reasons given for how international education contributes positively towards NZ’s international networks and trading connections.
“When international students make friends and connections in New Zealand they are likely to continue when they return to their homes. This
enables New Zealanders to make strong trade connections overseas in the future.”
“Frequently these people go back to their home country to live and end up in a liaison role acting between New Zealand and their home country,
using their deeper knowledge and understanding to smooth the paths of trade and communication.”
“Lots of business is based on what and whom decision makers know. Some of them will be parents of international students, some will have been
international students themselves. If they have a good opinion about NZ and the chance to make sales with NZ they will prefer NZ over other
locations.”
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International students are perceived to bring new ideas into New Zealand workplaces, and
provide country-specific insights that Kiwis might otherwise not access.
Reasons given for how international education contributes positively towards the exchange of different ideas, approaches and
innovation in NZ’s workplaces.
“Different cultures and experiences can all contribute bringing different approaches to the table that would not have been considered previously.”
“I worked as a scientific officer with an Indian PhD student and his experiences and attitudes challenged us and visa versa.”

“An example of positive effects in workplaces would be the internships Christchurch organizations provided when thinking up innovative ideas to
rebuild the city. We had students come in from America where similar rebuilds were happening to share these ideas with New Zealanders.”
“For export businesses, students [can] provide the best information that business needs to know about the target market in destination countries.”
“NZ is a small country that can learn from the experiences and ideas from abroad. It can be as simple as the different work ethics, sharing of
innovative housing practices/designs from abroad, and absorbing the lessons learned and shared from their overseas upbringing.”
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There is a perception that international students require more staff support, thereby creating
jobs in education for teachers and other admin staff that work with them.
Reasons given for how international education contributes positively towards jobs and opportunities for New Zealanders employed in
education.
“International students need teaching whether it be at high school or university, providing jobs for teachers and ancillary staff.”
“I am personally aware of a number of secondary schools and tertiary institutions who receive very good fees for providing education to
international students. This additional work has of course created additional teaching jobs in each sector.”
“Creates competition for NZers to strive for more development, more research opportunities, collaboration, and therefore greater recognition
internationally for our universities.”
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The fees that international students pay are also perceived as adding to the quality of New
Zealand education, with the money going into resources and facilities for all students.
Reasons given for how international education contributes positively towards New Zealand’s quality of education including quality of
learning, teaching, resources and facilities.
“Attracting international students who pay higher fees... results in an increased investment in the quality of learning, teaching, resources and
facilities e.g. Southland Institute of Technology.”

“By bringing in different perspectives and views that are not vanilla or ‘Kiwi group think’.”
“International students pay higher fees which will help to finance the cost of running up-to-date educational institutes which will have a positive
effect on New Zealand's quality of education. Moreover, to keep up with the competition on a world stage, education system will be constantly
improving to keep up with the emerging trends.”
“I think that having international students in a classroom brings another perspective i.e. world views, to the classroom and prevents our education
from becoming too NZ-centric.”
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International students are seen as a potential talent pool to fill New Zealand’s skills shortages,
and may also bring different experiences and ways of working from their home country.
Reasons given for how international education contributes positively towards bringing needed skills to NZ’s workplaces (for those
students who stay in New Zealand after studying)
“They usually have experiences on how to run a business and how to do things differently than is done in New Zealand. This way, they are able to
approach things from multiple angles as opposed to a single preconceived way that is done in New Zealand.”
“I work for an IT organisation that requires scarce skills (and is part of INZ accredited employers). We run a graduate programme which employs
graduates and further up-skills them in the industry. A large percentage of these graduates have been international students studying in NZ.”
“I believe this is especially true in fields such as technology, dentistry and medicine. These are areas where NZ is short of expertise and
international students staying on in NZ can contribute to these key areas.”
“Where there are limited numbers of skilled NZers in a particular field, international students can bring a different aspect of knowledge and skills
that we may need.”
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Compared with previous years, a greater proportion of New Zealanders are recognising ways
in which international education is benefitting New Zealand, most notably tourism
Perceived benefits international education brings to New Zealand have changed over time
New Zealand’s tourism

New Zealand’s economy and our economic growth

Lower in 2018

2018

Higher in 2018

Higher in 2018

46%

27%

2% 8% 18%

2017

2%12%

25%

2016

3%9%

24%

41%

44%

Don't know

Higher in 2018

3%8%

21%

19%

New Zealand’s international networks and trading
connections

26%

45%

4%10%

29%

39%

4%11%

28%

41%

(1 - 4) Disagree

(5 - 6)

Base: 2018: 1,000; 2017: 1,000; 2016: 1,000
All differences by year reported are statistically significant
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Lower in 2018

18%

4%10%

17%

6% 13%

16%

6% 9%

(7 - 8)

Higher in 2018

26%

27%

22%

43%

37%

42%

(9 - 10) Agree

18%

18%

21%

The positive impact that international education is perceived to have on New Zealand’s
education quality and industry is also growing
Perceived benefits international education brings to New Zealand have changed over time
New Zealand’s quality of education including quality of
learning, teaching, resources and facilities
Lower in 2018

Higher in 2018

Lower in 2018

2018

4% 14%

30%

2017

5% 18%

28%

34%

14%

5% 18%

28%

34%

14%

2016

40%

Don't know

The exchange of different perspectives and
experience in New Zealand’s classrooms and lecture
rooms

Jobs and opportunities for New Zealanders
employed in education

13%

2%14%

4% 15%

5% 14%

Higher in 2018

27%

41%

28%

36%

25%

41%

(1 - 4) Disagree

(5 - 6)

Base: 2018: 1,000; 2017: 1,000; 2016: 1,000
All differences by year reported are statistically significant
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Lower in 2018

16%

17%

Higher in 2018

2%10%

24%

4%10%

25%

43%

37%

15%

(7 - 8)

(9 - 10) Agree

21%

24%

The perceived benefits international education has for New Zealand’s workplaces, in terms of a
variety of skills, ideas and approaches are becoming more widely recognised
Perceived benefits international education brings to New Zealand have changed over time
The exchange of different ideas, approaches and
innovation in New Zealand’s workplaces
Higher in 2018

2018

2017

2016

3%12%

3%13%

3% 14%

26%

29%

23%

42%

35%

37%

Don't know

Bringing needed skills to New Zealand’s workplaces (for
those students who stay in New Zealand after studying)
Lower in 2018

18%

3% 16%

19%

5% 21%

23%

5% 21%

Economic growth in our regions

Higher in 2018

29%

35%

28%

30%

26%

33%

(1 - 4) Disagree

(5 - 6)

Base: 2018: 1,000; 2017: 1,000; 2016: 1,000
All differences by year reported are statistically significant
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18%

16%

15%

2018

2017

4% 14%

4% 16%

29%

37%

31%

35%

2016

(7 - 8)

(9 - 10) Agree

17%

14%

While New Zealanders’ views are generally consistent around the country, Aucklanders are
more negative about the impact of international education on New Zealand
Perceived benefits international education brings to New Zealand – differences by region
Don't know
New Zealand’s tourism
The exchange of different perspectives and
experience in NZ’s classrooms and lecture rooms

2% 8%
Auckland residents:
More likely to disagree (13%)

New Zealand’s economy and our economic growth
New Zealand’s international networks and trading
connections

Auckland residents:
More likely to disagree (12%)

The exchange of different ideas, approaches and
innovation in New Zealand’s workplaces

2% 10%

More likely to disagree (18%)

New Zealand’s quality of education including quality of Auckland residents:
learning, teaching, resources and facilities More likely to disagree (17%)

24%

4% 10%

26%

43%

26%

42%

27%

41%

14%

29%

4%

14%

30%

3%

16%

29%

Base: All 1,000, Auckland 346; Otago 53; Canterbury 130; Other SI 55
All differences by region reported are statistically significant
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(9 - 10) Agree
27%

43%

45%

4%

(7 - 8)

46%

26%

2% 14%

Economic growth in our regions Auckland residents:

18%

(5 - 6)

3% 8%

3% 12%

Jobs and opportunities for New Zealanders employed
in education

Bringing needed skills to NZ’s workplaces (for those
students who stay in New Zealand after studying)

(1 - 4) Disagree

37%
40%
35%

21%

18%
18%

Otago residents:
More likely to agree (28%)
Other South Island residents:
Less likely to agree (5%)

18%
16%

Otago residents:
More likely to agree (26%)

17%
13%
18%

Canterbury residents:
More likely to agree (27%)

Locals of Asian ethnicity are more likely to see ways in which international education benefits
New Zealand while Māori and Pakeha / European are less likely
Perceived benefits international education brings to New Zealand – differences by ethnicity

A

E

Locals of Asian ethnicity are more likely to recognise
how New Zealand benefits from international
education in the following ways:

Māori are less likely to recognise how New Zealand
benefits from international education in the following
ways:

New Zealand Pakeha / European are less likely to
recognise how New Zealand benefits from
international education in the following ways:

•

New Zealand’s tourism (38% agree vs. 27%
average)

•

New Zealand’s tourism (14% disagree vs. 8%
average)

•

New Zealand’s tourism (25% agree vs. 27%
average)

•

New Zealand’s economy and our economic
growth (30% agree vs. 18% average)

•

The exchange of different perspectives and
experience in NZ’s classrooms and lecture rooms
(18% disagree vs. 10% average)

•

New Zealand’s economy and our economic
growth (16% agree vs. 18% average)

•

New Zealand’s international networks and trading
connections (28% agree vs. 18% average)

•

The exchange of different ideas, approaches and
innovation in New Zealand’s workplaces (27%
disagree vs. 12% average)

New Zealand’s international networks and trading
connections (15% agree vs. 18% average)

•

Jobs and opportunities for New Zealanders
employed in education workplaces (27% disagree
vs. 14% average)

The exchange of different ideas, approaches and
innovation in New Zealand’s workplaces (16%
agree vs. 18% average)

•

Economic growth in our regions (15% agree vs.
17% average)

•

New Zealand’s quality of education including
quality of learning, teaching, resources and
facilities (12% agree vs. 13% average)

•
•

Economic growth in our regions (29% agree vs.
17% average)
New Zealand’s quality of education including
quality of learning, teaching, resources and
facilities (21% agree vs. 13% average)

•

•

•

New Zealand’s quality of education including
quality of learning, teaching, resources and
facilities (22% disagree vs. 14% average)

Base: Retired 119; Unemployed 28; Those with little or no experience of international students 79
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Retired New Zealanders are less likely to believe that international education benefits the
country, while those who are unemployed and / or have had little or no experience with
international students tend to have less of an opinion
Perceived benefits international education brings to New Zealand – other demographic differences

▪ Retired New Zealanders are less likely to recognise the benefits of
international education for New Zealand, specifically to:

Those who have had little or no experience with international students
tend to resonate less with this topic area, giving higher levels of ‘don’t
know’.

▪ New Zealand’s economy (13% disagree vs. 8% average)
▪ New Zealand’s tourism (13% disagree vs. 8% average); and
▪ The exchange of different ideas, approaches and innovation in
New Zealand's workplaces (23% disagree vs. 12% average)
▪ As found in 2017, international education has weak resonance with
unemployed people who tend to give higher levels of ‘don’t know’.

Base: Retired 119; Unemployed 28; Those with little or no experience of international students 79
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4. Perceived
benefits
international
education
brings to you
and local
communities
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The perceived benefits of cultural exchange and diversity are felt the most strongly at a
community level
Perceived benefits international education brings to you and local communities
Don't know
The opportunity for international students (and their friends
and family) to learn about New Zealand cultures and ways
of life

2% 6%

A New Zealand that is multi-cultural

2% 6%

A New Zealand that is open-minded, friendly and
welcoming to all peoples

The opportunity for you (and your family) to learn about
other cultures and ways of life

The opportunity for you (and your family) to make friends
and connections with people from other cultures

(1 - 4) Disagree

1% 7%

2%

12%

2% 11%

(5 - 6)

18%

21%

(7 - 8)

(9 - 10) Agree

47%

27%

44%

23%

46%

25%

39%

28%

36%

Base: All 1,000
Qu: What are the benefits that international education/students bring to you and your local communities? Using a scale of 1 to 10 where 1 is strongly disagree and
10 is strongly agree, how much do you agree or disagree with each of the following statements?
International Education contributes positively to…
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22%

23%

Mean

7.5

27%

7.4

23%

7.2

6.9

6.9

With the exception of ‘a New Zealand which is open-minded’, the community benefits of
international education are becoming increasingly recognised
Perceived benefits international education brings to you and local communities has changed over time
The opportunity for international students
(and their friends and family) to learn about
New Zealand cultures and ways of life
Lower in 2018

2018

2% 6%18%

Higher in 2018

47%

2017 2%9% 24%

40%

2%9% 20%

41%

2016

A New Zealand that is multi-cultural
Lower in 2018

27%

24%

28%

Don't know

2% 6% 21%

Higher in 2018

44%

A New Zealand that is open-minded,
friendly and welcoming to all peoples
Higher in 2018

27%

1% 7% 23%

46%

Lower in 2018

23%

The opportunity for you (and your
family) to learn about other cultures and
ways of life
Lower in 2018

2%12% 25%

Higher in 2018

39%

22%

The opportunity for you (and your
family) to make friends and connections
with people from other cultures
Lower in 2018

2%11% 28%

36%

23%

2%12% 23%

36%

28%

2% 8% 19%

34%

37%

3%16%

27%

33%

22%

2%14% 28%

34%

21%

2%13% 21%

36%

28%

2% 8% 21%

33%

37%

2% 17%

26%

33%

22%

2%14% 26%

34%

24%

(1 - 4) Disagree

(5 - 6)

Base: 2018: 1,000; 2017: 1,000; 2016: 1,000
All differences by year reported are statistically significant

27

(7 - 8)

(9 - 10) Agree

At a community level, the greatest recognised benefit is the opportunity for international
students to learn about New Zealand cultures and ways of life, and adopting some of these
values during their time here.
Reasons given for how international education contributes positively towards the opportunity for international students (and their
friends and family) to learn about New Zealand cultures and ways of life.
“From my experiences with students I have either accommodated or met, they are always eager to ask questions regarding Kiwi / Maori culture in
order to feel more at ease and feel part of the experience”
“NZ is a special place where diversity is welcomed and men and women have the same rights…This is not the case in a lot of countries and
provides the opportunity for international students and their families to view and appreciate that NZ does provide a way of life that is open.”
“We have a great country here with sound values and behaviours that are not universal. These values are well worth 'exporting' to other countries
via international students returning home and hopefully, this can make things better for other people elsewhere in the world. We are also unique
in having tikanga Maori as being an important part of our culture and so much of Maori culture is so easy to embrace.”
“Many students want to meet and learn about NZ… When I taught in a high school, our exchange students often joined the Kapa Haka. These
students got standing ovations and felt very emotional themselves.”
“Here in Palmerston North, we have the International Pacific University where there are a lot of Asian students. They get involved in local sports
clubs and make friends with local people that way.”
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Many New Zealanders believe international education contributes to a multi-cultural New
Zealand, which is seen as particularly important for a country of our size and location.
Reasons given for how international education contributes positively towards a New Zealand that is multi-cultural
“They bring variety, different foods, different fashion styles etc, and make it normal to be different… this is an asset to NZ.”
“The more cultures we allow into NZ, the more tolerant and understanding we become, I feel like it’s a[n important] step seeing everyone as a
person and not someone as a race.”
“NZ is a geographically isolated country. Travel is very expensive. International students provide young New Zealanders with some exposure to
other cultures which they would otherwise not get. When I was at school there were no students from other countries. International students
broaden our perspective.”
“Having students from many cultures exposes Kiwis to these people. Even just seeing many different people walking down the street increases
the diversity of our worldview.”
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International education is perceived as helping New Zealanders be more open-minded and
tolerant, and encourages us to consider things from a global view.
Reasons given for how international education contributes positively towards a New Zealand that is open-minded, friendly and
welcoming to all peoples.
“When teenagers experience firsthand how similar they are to people from different countries, I believe that they become more tolerant and
accepting of differences.”
“New Zealand is becoming increasingly multi-cultural and as people of all generations are exposed to people from different nations and cultures,
we become more inclusive and tolerant of others.”
“I had lots of fun enjoying times with students I met through my colleague and often shared special times like Christmas and birthdays showing our
way of celebrating those things and hearing how they would do it in their country. I really believe it is a great way to learn…especially if you have
not or never will travel overseas yourself.”
“Helping people have a world view, rather than a NZ-centric view is important. International education normalises the experience of considering
others’ cultural values.”
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Some respondents said international students are a way to introduce Kiwis to other cultures
and countries they might otherwise not be exposed to, which is seen as particularly valuable
for children.
Reasons given for how international education contributes positively towards the opportunity for you (and your family) to learn about
other cultures and ways of life.
“Being exposed to something different is a positive experience, because one's limited view can expand. My family hosted several people from
overseas, and my children have always loved the experience: they were curious about everything the visitors showed - their accents, their cuisine,
their habits, their way of thinking, their differing values etc.”

“We hosted international students. They taught us many things. It opened up our children to cultures. Later all of my children travelled and worked
overseas. Visiting some of our students in their homes. Friends for life.”
“We had an international student from Korea who stayed in our house for a couple of months and we had a positive exchange on culture and other
ways of life. It was informative as we now know more about Korean culture like food, fashion, music etc.”
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Another common perception is that international education is an accessible way for New
Zealanders to make global friends and connections, particularly for those who rarely travel.
Reasons given for how international education contributes positively towards the opportunity for you (and your family) to make friends
and connections with people from other cultures.
“The connection my kids and I have to the students and their cultures has endured. We associate the experience as a fun time and are keen to
learn more about their cultures - possibly visit a country we would not have considered before. It taught the kids that "things are done differently" in
other cultures.”

“I befriended an exchange student when I was in university. I still keep in contact and am in fact visiting them in Rome right now.”
“My 2.5 year old son LOVES interacting with the international students where I work sometimes. They are making him more open minded to
people who look 'different' and speak with different accents. I LOVE working and getting to know international students as I feel like I’m traveling
without leaving home.”
‘We live in a small local town. It is nice to expand friendships and relationships with exciting new people who can teach us about their cultures.”
“To understand and unite cultures people must mix and spend time together. Many of us do not have the opportunity to travel so it is immigrants,
tourists and foreign students that allow this to happen. These connections are often lifelong.”
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Perceptions of the benefits to local communities are largely shared across New Zealand and
by different ethnic groups
Perceived benefits international education brings to you and local communities – differences by ethnicity and region
Don't know

(1 - 4) Disagree

The opportunity for international students (and their friends and Auckland residents:
family) to learn about New Zealand cultures and ways of life More likely to disagree (9%)

2%6%

A New Zealand that is multi-cultural

A New Zealand that is open-minded, friendly and welcoming to
all peoples

The opportunity for you (and your family) to learn about other
cultures and ways of life

The opportunity for you (and your family) to make friends and
connections with people from other cultures

2%6%

1% 7%

2% 12%

2% 11%

(5 - 6)

18%

21%

23%

25%

28%

(7 - 8)

(9 - 10) Agree

47%

44%

36%

Zealand Pakeha
E New
/ European

Base: All 1,000, New Zealand Pakeha / European 744; Auckland 346
All differences by ethnicity reported are statistically significant

33

27%

46%

39%

E

27%

23%

22%

23%

E

Less likely to agree (21%)

Less likely to agree (25%)

Ways in which the local community benefits from international education are less likely to be
recognised by males, retired people and by those who have had little or no direct experience
of international students
Perceived benefits international education brings to you and local communities – differences by other
demographics

Females are more likely than men
to recognise how the community
benefits in the following ways:
▪ The opportunity to learn about
other cultures or way of life
(25% vs. 19% male)
▪ The opportunity to make friends
and connections with people
from other cultures (26% vs.
20% male)

Younger New Zealanders are
more likely to see benefits which
international education brings to
local communities:
▪ 47% aged 18-35 years saw at
least one community benefit
(rated 9-10) compared with 40%
aged 35-54 years and 32%
aged 55+ years
▪ The decline in agreeability by
age was seen across each
benefit listed

Retired people are less likely to
see the community benefits:
▪ Opportunity to learn about other
cultures and ways of life (20%
disagree vs. 12%)
▪ Opportunity for international
students to learn about New
Zealand culture and way of life
(10% vs. 6%)
▪ Opportunity for you (and your
family) to make friends and
connections with people from
other cultures (16% vs. 11%)
▪ A New Zealand that is multicultural (14% disagree vs. 6%)

Base: Male 488; Female 510; Aged 18-34 344; Aged 35-54 393; Aged 55+ 293; Retired 119; Those with little or no experience of international students 79
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Those who have had little or no
experience with international
students are more likely not to
recognise benefits for the
community (higher rates of don’t
know)
By comparison, those who have
worked with international students
are more likely to recognise the
opportunities for them to learn
about other cultures and for
international students to learn
about New Zealand culture.

5. Perceived
challenges
international
education
bring to New
Zealand
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New Zealanders recognise a number of challenges international education brings, the greatest
being to New Zealand’s infrastructure
Perceived challenges international education brings to New Zealand
Don't know

New Zealand’s infrastructure, e.g. housing and transport

(1 - 4) Disagree

3%

The ability of New Zealanders to get jobs

29%

3%

Access to education and medical services for New
Zealanders

4%

Maintaining New Zealand’s culture

2%

The ability of local students to learn effectively

2%

(5 - 6)

(7 - 8)

28%

36%

28%

43%

26%

45%

29%

48%

26%

Base: All (1,000)
Qu: Using a scale of 1 to 10 where 1 is strongly disagree and 10 is strongly agree, how much do you agree or disagree with each of the following statements?
International Education contributes negatively to …
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(9 - 10) Agree

27%

13%

23%

18%

16%

18%

11%

10%

8%

6%

Mean

5.8

5.4

5.0

4.8

4.7

The greatest challenge, as perceived by the general public, is around availability and
affordability of houses which is seen to be spiralling out of control with increasing numbers of
(richer) overseas students (and families) and the shortage of supply
Reasons given for how international education contributes negatively towards New Zealand’s infrastructure, e.g. housing and transport
“Taking houses from NZ citizens, forcing up rents and house prices, contributing to clogging roads.”
“My observation is that many foreign students are funded by their parents and thus are able to offer more for rental property. An example: a local
student who found a suitable flat, and was told by the landlord that he was successful in gaining the tenancy, was later emailed again by the
landlord to say he had been offered more than the going rate by an international student and, unless the local student could match it, the landlord
would rent it to the international student. This drives up prices for NZ students.”
“Most of them are buying the affordable apartments on major cities and sub letting it to other students. This increases the prices of the property.”
“There is a lack of housing options left for New Zealanders who cant afford the prices that overseas people can afford to pay.”
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International students are seen to be taking both lower and higher skilled jobs away from New
Zealanders by entering the country with higher level skills and accepting lower wages
Reasons given for how international education contributes negatively towards the ability of New Zealanders to get jobs
“A lot of international students use education as a way of getting themselves into this country for the sole purpose of living here. They then take
jobs that ideally should have been given to a New Zealander.”
“We know of an employer who continually employs immigrants with no plans to stay in NZ long term at the expense of local workers.”
“Too many unskilled immigrants allowed in. Taking Kiwi jobs causing almost slave labour rates. Huge foreign worker exploitation by the own
employer countrymen. It's rife.”
“International students often come in with higher skill levels and are able to take the higher skill level jobs. I think we should encourage New
Zealanders to go for those jobs rather than give them to international students.”
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Overseas students are felt to be challenging NZ’s culture because they are not seen to
integrate with locals or try to embrace Kiwi culture
Reasons given for how international education contributes negatively towards maintaining NZ’s culture
“We are a multi cultural nation. However, there are so many international people moving to New Zealand that I feel like Kiwis are becoming a
minority.”
“Not prepared to adopt our special culture, although maybe they don’t get the opportunity.”
“Little mixing with wider community. Attempt to recreate "home conditions / communities.”
“Too many cultures that are prioritised over New Zealand ones such as Festival of light, Diwali and The Lantern Festival - all funded by the
council. What is done for Maori new year? I didn't even know they had one until this year because it's not celebrated.”
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International education is seen to be putting pressure on medical and educational resources
which are already strained; overseas students are seen to be prioritised by universities over
local students because they pay more
Reasons given for how international education contributes negatively towards access to education and medical services for NZers
“We have a shortage of teachers and there is a long waiting list to get operations done in the public hospitals. We need to sort this out before
allowing an influx of students into the country.”
“Many students are entitled to and expect full free medical care that is putting increasing pressure on the NZ health system.”
“I base this on my experience working at a NZ university, where foreign students (and their families) often bring an increased demand on the
medical service, disproportionate to their number. One example: One of our students explained to me it was easier and much cheaper for him to
have treatment in NZ than in his own country. He therefore delayed doing so until after returning from his vacation home.”
“They take places in the universities that are then not available for NZ students. Which is silly because even if the international students have
higher exam results, we need good bedside manners and local knowledge to be effective health professionals in NZ. Plus many international
students don't stay in NZ so it creates a shortage in our country.”
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Some New Zealanders feel that overseas students are using valuable educational resource as
tutors need to spend extra time explaining things to them and trying to engage them; they are
seen to be prioritised within the classroom because they pay more which is unfair on locals
Reasons given for how international education contributes negatively towards access to the ability of local students to learn effectively
“There is more time spent explaining things they don't understand as they don't know our culture and many don't understand the language before
they arrive.”
“As someone who studied alongside international students, there were a lot that were not serious about learning and our tutors spent considerable
time trying to engage them.”
“My cousin wasn't able to learn Japanese at high school because the teacher had to be used for the international students instead. Doesn't seem
fair to him being told he can't take that class because of the international students.”
“I feel that some international students get priority over NZ students as they pay more.”
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Aucklanders are more likely to see challenges posed by international students

Perceived challenges international education brings to New Zealand – differences by region and ethnicity
Don't know

New Zealand’s infrastructure, e.g. housing and
transport

The ability of New Zealanders to get jobs

Other North Island residents:
More likely to disagree (36%)

Other North Island residents:
More likely to disagree (43%)

Access to education and medical services for Otago residents:
New Zealanders More likely to disagree (57%)

3%

3%

4%

Maintaining New Zealand’s culture

2%

The ability of local students to learn effectively

2%

(1 - 4) Disagree

29%

36%

(5 - 6)

(7 - 8)

28%

27%

28%

43%

26%

45%

29%

48%

26%
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13%

23%

18%

16%

18%

Māori
Base: All 1,000, Auckland 346; Otago 53; Other NI 307; Maori 77; New Zealand Pakeha / European 744
All differences by ethnicity reported are statistically significant

(9 - 10) Agree

11%

10%

8%

6%

Auckland residents:
Otago residents:
More likely to agree (18%) Less likely to agree (2%)

Auckland residents:
More likely to agree (18%)

Auckland residents:
More likely to agree (13%)

More likely
to agree (17%)

More likely
to agree (16%)

Aucklanders are more likely to see a
challenge (26% rated at least one
challenge 9-10 vs. 20% average)

Males and retired New Zealanders are more likely to see challenges posed by international
education while those with little or no direct experience of international students are more
likely to not offer an opinion
Perceived challenges international education brings to New Zealand – differences by other demographics

Males are more likely to see
international education posing a
challenge to:
▪ Access to education and
medical services for New
Zealanders (12% vs. 8%
female)
▪ The ability of local students to
learn effectively (44% disagree
vs. 51% female)

Younger New Zealanders are
more likely to see challenges
posed by international education,
specifically:

Retired people are more likely to
think international education
challenges:
▪ Access to education and
medical services for New
Zealanders (16% vs. 10%
average)

▪ Ability to get a job (16% aged
18-35 years vs. 11% average)

▪ Access to education and
medical services for New
Zealanders (13% vs. 10%)
▪ Maintaining New Zealand’s
culture (12% vs. 8%)
▪ The ability of local students to
learn effectively (8% vs. 6%)

Base: Male 488; Female 510; Aged 18-34 344; Aged 35-54 393; Aged 55+ 293; Retired 119; Unemployed 28; Those with little or no experience of international students 79
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Those who have had little or no
experience with international
students tend not to offer an
opinion with high levels of ‘don’t
know’
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